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PULSE ̙ Patient Unified Lookup System for 
Emergencies
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Introduction to the PULSE Program
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PULSE Advisory Council Members
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Member Affiliation

Kristen Finne ASPR

Rim Cothren CAHIE 

DanSmiley California EMSA 

Leslie Witten-Rood California EMSA 

Sean Turner
Common Spirit (formerly Dignity Health) 
(Healthcare Provider)

Katharyn Kryda Departmentof Transportation

Heidi Fox FLHIE

Jaime Bustos FLHIE

Suzanne Kirayoglu FLHIE

Tara Cramer GRACHIE

Lee Stevens HHS

Corey Mercy NC Department of Health

Nora Belcher TEHA

George Gooch THSA
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PULSE Panel Introductions
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Å Rachel Abbey, Public Health Analyst, HHS Office of the National Coordinator

Å Scott Afzal, President, Audacious Inquiry

Å Debbie Condrey, CIO, The Sequoia Project, Inc
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ÅFlorida

ÅNorth Carolina

ÅTexas

ÅCalifornia

ÅVirginia

ÅGeorgia

PULSE Implementation - Updates from the States
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PULSE Story
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constructionreviewonline.com
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Lessons Learned
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Patient Unified Lookup System for Emergencies 
(PULSE)
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What Does PULSE Do?

PULSE enables authorized 

disaster healthcare volunteers 

and first responders to view 

health information to treat 

people who are displaced or 

seeking care during disasters 

How Does PULSE Work?

ÅDisaster healthcare volunteers log into the PULSE 

ǿŜō ǇƻǊǘŀƭ ŀƴŘ ŀǊŜ ŀǳǘƘŜƴǘƛŎŀǘŜŘ ǳǎƛƴƎ ǘƘŜ ǎǘŀǘŜΩǎ 

credentialed healthcare volunteer system

ÅAuthorized volunteers, located in alternative care 

facilities, search for patient records 

from all connected providers and networks

ÅVolunteers retrieve patient records and view patient 

information (e.g., allergies, medications, problems) 

while treating them at the alternative care facilities

Åhttps://sequoiaproject.org/pulse/

https://sequoiaproject.org/pulse/
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Need for Access to Health Information in Disasters
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Å Widespread adoption of electronic health records (EHRs) 

by most hospitals and office-based physicians

Å Providers at alternative care facilities (e.g., shelters) are 

often health care volunteersτwho may not have access 

to an electronic health record system but are 

ŎǊŜŘŜƴǘƛŀƭŜŘ ŀƴŘ ŀǳǘƘƻǊƛȊŜŘ ǘƘǊƻǳƎƘ ǘƘŜƛǊ ǎǘŀǘŜΩǎ 

Emergency System for Advance Registration of Volunteer 

Health Professionals (ESAR-VHP) to provide care during a 

disaster

Å During a disaster many people will seek care outside of 

ǘƘŜƛǊ άǘǊŀŘƛǘƛƻƴŀƭ ƘŜŀƭǘƘ ŎŀǊŜ ŜƴǾƛǊƻƴƳŜƴǘǎέτcontinuity 

of care is broken

Å Providers serving disaster patients need basic 

information such as allergies, current medications, and 

problemsτproviders can not rely on patient knowledge 

in times of extreme stress
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