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Introduction to the PULSE Program Seguola

N project

« Nationwide health IT disaster response program/platform that can be deployed at the city, county or state level to
 Authenticate health care volunteer providers
 Allow credentialed volunteer providers to search and view medical histories to provide better care to displaced
patients
 Federate queries and patient document requests to all connected HIOs

« The PULSE development contract was awarded to Audacious Inquiry in March 2016 by the Emergency Medical
Services Authority (EMSA). PULSE was utilized extensively during the California wildfires in 2018 and activated again
during the wildfires this past summer

« The PULSE Advisory Council, facilitated by the Sequoia Project was created to support the project and provide key
feedback regarding access needs and functionality. The Advisory Council consists of representation from the following:
DOT and state agencies (California, Florida, Texas, North Carolina, Georgia etc.) and is attended by representatives
from Ai, the ONC and other federal agencies

« Today’s panel will provide more information on the PULSE program and how to be engage and implement this valuable
tool
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PULSE Advisory Council Members

Member
Kristen Finne

Rim Cothren
DanSmiley
Leslie Witten-Rood

Sean Turner

Katharyn Kryda
Heidi Fox

Jaime Bustos
Suzann&irayoglu
Tara Cramer

Lee Stevens
Corey Mercy
Nora Belcher

George Gooch

Affiliation
ASPR

CAHIE
California EMSA

California EMSA

Common Spirit (formerly Dignity Health)
(Healthcare Provider)

Departmentof Transportation
FLHIE

FLHIE

FLHIE

GRACHIE

HHS

NC Department of Health
TEHA

THSA
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PULSE Panel Introductions sequola

s project

A Rachel Abbey, Public Health Analyst, HHS Office of the National Coordinator
A Scott Afzal, President, Audacious Inquiry

A Debbie Condrey, ClO, The Sequoia Project, Inc
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PULSE Implementation - Updates from the States sequola

s project

AFlorida

ANorth Carolina
ATexas
AcCalifornia
AVirginia
AGeorgia
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PULSE

Patient Unified Lookup System for Emergencies

Rachel Abbey
Public Health Analyst
HHS Office of the National Coordinator
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g' DEPARTMENT OF HEALTH & HUMAN SERVICES OFFICE OF THE SECRETARY
Y
(’q Voice -(202)619-0403 TDD -(202) 619-3257 Fax - (202) 619-3818
o Http//iwww_hhs goviocr Director
Office for Civil Rights
200 Independence Ave., S\WW Rm 506F
Washington, DC 20201
September 9, 2005
U.S. Department of Health and Human Services Office for Civil Rights
HURRICANE KATRINA BULLETIN #2:
HIPAA Privacy Rule Compliance Guidance and Enforcement Statement
For Activities in Response to Hurricane Katrina
Background

Hundreds of thousands of evacuees from areas affected by Hurricane Katrina have been relocated to
shelters across the country. For many. an important need is to identify and provide prescription medications.
However, medical and prescription records of many evacuees either are lost or inaccessible.

Compliance Guidance

the evacuees.

Health plans and health care providers are working together with other industry segments to gather and
provide this information to the appropriate points of care for the evacuees. The information below provides
guidance on how the HIPAA Privacy Rule applies to these activities. as well as describes the HHS Office for
Civil Rights® enforcement approach in light of these emergency circumstances.

The Hurricane Katrina Bulletin: HIPAA Privacy and Disclosures in Emergency Situations (attached).
1ssued by OCR. emphasizes the broad range of permissible disclosures that covered entities may make to
respond to the needs of evacuees in these situations. For example. health plans and health care providers may
disclose prescription and other health information to health care providers at shelters to facilitate treatment of
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What Does PULSE Do?

PULSE enables authorized

disaster healthcare volunteers
and first responders to view
health information to treat
people who are displaced or
seeking care during disasters

= project

How Does PULSE Work?

A Disaster healthcare volunteers log into the PULSE
6S0 LERZNIUFfT FyR FNB | dziK
credentialed healthcare volunteer system

A Authorized volunteers, located in alternative care
facilities, search for patient records
from all connected providers and networks

A Volunteers retrieve patient records and view patient
iInformation (e.qg., allergies, medications, problems)
while treating them at the alternative care facilities

A https://sequoiaproject.org/pulse/
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Need for Access to Health Information in Disasters

A Widespread adoption of electronic health records (EHRS)
by most hospitals and offieleased physicians

A Providers at alternative care facilities (e.g., shelters) are
often health care volunteerswho may not have access
to an electronic health record system but are
ONBRSYUGAIFIf SR YR | dzi K2 NAT ¢
Emergency System for Advance Registration of Volunteel
Health Professionals (ESXRP) to provide care during a
disaster

A During a disaster many people will seek care outside of
0KSANI alGNF RAGAZ2Y I 1 dOBihuityd K
of care is broken

A Providers serving disaster patients need basic
information such as allergies, current medications, and
problemg providers can not rely on patient knowledge

in times of extreme stress »

Copyright © 2019 The Sequoia Project. All Rights Reserved. The Sequoia Project 2019 Annual Meeting



