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An Implementer or CC that initiates queries for the Permitted Purpose of Care 
Coordination, a subcategory of Health Care Operations as defined in 45 C.F.R. Part 

164, Subpart E, may only do so if their query is a request for data initiated by a non-

provider Covered Entity or BA to determine how to deliver care for a particular patient, 
group, or community by performing one or more actions in order to organize the 

provision and case management of an individual’s healthcare, including: Monitoring a 
patient's goals, needs, and preferences; acting as the communication link between two 

or more parties (e.g. providers or case management companies) concerned with a 

patient's health and wellness; organizing and facilitating care activities and promoting 
self-management by advocating for, empowering, and educating a patient; and ensuring 

safe, appropriate, nonduplicative, and effective integrated care.

Section 3.1. Permitted Purposes, Framework Policies Document

Carequality Care Coordination Definition
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Chris Dickerson

Carequality

Moderator

Justin McMartin

Surescripts

Matt Becker

Kno2

Paul Wilder

CommonWell Health 

Alliance
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What’s Next?
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Q&A
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Volunteers

• Email Admin@carequality.org

• Subj: Care Coordination Early Adopters

• Are filling the Initiator, Responder, or both roles?

• How you are connected to Carequality? (ex. Implementer or CC)

mailto:Admin@carequality.org


Thank you for 
your participation

carequality.org
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