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Began requiring each query
specifically identify the
originating requestor
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Tightened application to
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Increased dialogue with
participants to better understand
their trust perspectives

the

séquoia’ @ carequality

=

Strategies to Bolster Trust
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2024 Trust Enhancement Steps — eHealth Exchange

Began requiring subparticipant
directory listings to transparently
identify originating data requestors

Increased active monitoring of
network transactions to identify
unexpected exchange patterns
and ensure reciprocity
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Initiated annual trust
attestation requirement
for all participants
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2025 Focus

Framework Enhancements TRUST

* Transparent
CLEAR AND STRUCTURED

Governance
GOVERNANCE
« Oversight . Zar(.equalityllve'it.ing ofclir":plte.men;ers :
« Dispute Resolution uring application ‘an es mg‘p ases. Reflne scope Of
* Implementers vetting connections prior

. « 99
Enforcement to being added to the directory Treatment

ONGOING MONITORING
OF COMPLIANCE

» Directory integrity

FOUNDATIONAL RULES OF ,
THE ROAD Enhance directory

e Contractual structure and
e Technical pOliCieS

controls under review

e |ssue resolution
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Strategies to Bolster Trust

Policies & Practices

Helpful/Useful

to ensure secure
Movement . "
of Data and appropriate

movement of data

LI

“Enough”
Safeguards
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