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2024 Trust Enhancement Steps – eHealth Exchange

S t r a t e g i e s  t o  B o l s t e r  T r u s t

Tightened application to 
strengthen vetting process

Began requiring each query 
specifically identify the 
originating requestor

Began requiring subparticipant 
directory listings to transparently 
identify originating data requestors

Increased active monitoring of 
network transactions to identify
unexpected exchange patterns 
and ensure reciprocity

Initiated annual trust
attestation requirement
for all participants

Increased dialogue with
participants to better understand
their trust perspectives
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Twin Goals (from blog)

• Transparent 
Governance

• Refine scope of 
“Treatment”

• Enhance directory 
structure and 
policies

2025 Focus
Framework Enhancements TRUST
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S t r a t e g i e s  t o  B o l s t e r  T r u s t  
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